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GENERAL 

This quick guide describes how to retrieve data (e.g. account statements, intraday reports, status information) from your banks with the 
help of a fetch job. 

PREREQUISITES 

The required bank must be set up and activated. The data you want to retrieve must be available at the respective bank (i.e. authorization 
for the order type is available and contractually agreed, data is available for retrieval). An overview of the fetch job types can be found 

on the Internet under https://gtgdownload.unicreditgroup.de/DO_Auftragsartenliste.pdf . 

CREATE A FETCH ORDER 

Click on Orders > Fetch Orders:   

Choose Create in the upper right corner:   

The following setting options are available: 

FETCH ORDER TYPE 

One-Off: This option allows you to retrieve the data that has not yet been collected from the bank once. 

Collective: This option allows you to automatically retrieve the data that has not yet been collected from several banks. 

Periodical: This option allows you to automatically pick up the data that has not yet been collected from the bank on a periodical basis. 

BANK ACCESS  

Select the required bank. 

Note on bank access UniCredit DE:
Statements (STA, C53) and intraday reports (VMK, C52) are automatically provided for this bank access. However, a fetch order must be 
created for other order types. 

PRODUCT 
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Click on the desired product. 

ALL DATA 

Data from the ongoing deployment:  

 activated means that only data that has not yet been retrieved will be retrieved. 

 Without the checkmark, it is possible to specify a period with From Date – To Date. 

Note on the period:  

The selected period always refers to the provision of the data and not necessarily to the day of booking. 

SCHEDULE 

Note on the day of the week: e.g. click Monday to Friday – change if necessary. Frequency: You can choose between Once per day and 
Recurrent. Depending on how often the bank provides data and when you need the data. 

Frequency:  

Once per day: This option causes a single fetch at the stored time per day. 

Recurrent: This option results in multiple fetch orders at the given times per day with a minimum individually adjustable time span of 
at least 15 minutes (fetch rhythm). 

Finally, click on Save in the bottom right corner: 
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EXAMPLES 

PERIODICAL FETCH ORDER  

For Intraday Reports C52/VMK and status information such as CRZ/CIZ/C.29, we recommend retrieving the frequency "recurrent" 
with a "Time span in minutes" of 30. 

PERIOD RETRIEVAL FOR STATEMENTS AND OTHER  

Example: BKA/C.53/HAK/PTK… 

Example: BKA/C.53/HAK/PTK… 


