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GENERAL 

This quick guide describes how to create a new EBICS bank (another bank in addition to UniCredit) and users in UC eBanking global.  

PREREQUISITES 

You need administration rights in the Corporate Multibank Edition of UC eBanking global.  

If you are not using the appropriate edition of UC eBanking global, please contact your bank contact person.  

For each additional bank, you need a separate EBICS access letter with the EBICS parameters of the respective bank and with all partici-
pants and an additional technical participant. 

CREATE ANOTHER BANK 

CREATE BANK ACCESS 

To add a new bank, proceed as follows: 

Go to Administration > Add bank access > bank account. 

Please fill in the fields:
Bank access Name of the bank 

Allow bank administrator access Can be activated on demand in the event of technical support 

Predefined bank data Different banks can be selected via drop-down menu 

Bank system URL Bank URL (e.g. https://Bank.de). 

Host-Name Host ID or Host Name (z.B. BANK). 

Hash (Authentification) at least the first 4 digits of the authentication hash 

Hash (Encryption) at least the first 4 digits of the encryption hash 

Automatic fetching of bank status report Enable to automatically update send order statuses 

Customer Log Define order type HAC 
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After having filled in all the mandatory fields in the Master Data tab, click on Next. 

Delay in minutes After how many minutes the log retrieval starts (e.g. 5 for 5 minutes) 

DDS at Bank Please activate if you want to use VoP with other bank, then distributed-electronic 

signature is required. 

Customer ID Customer ID (e.g. 8 digits of capital letters and/or digits) 

User ID (technical user) Technical user ID (e.g. 8 digits of capital letters and/or numbers) 

Format for account statements camt.053 to import account statements with order type C53 

Format for intraday reports camt.052 to import advice notes with order type C52 

Further settings Activate VoP (Verification of payee) 
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INITIALIZE USERS 

Check the box in the Users tab and enter and assign the corresponding user ID to the user in the Bank user ID column at the bank. 
Maintain the remaining tabs only when necessary. 

Continue with Save. 

AUTHORIZE CHANGES WITH UC MOBILE TOKEN APP OR PHOTOTAN READER 

After saving, please click on Finish. 

After selecting Sign, authorize the operation using the UC Mobile Token App or photoTAN reader. 
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PRINT INI AND HIA LETTERS 

Note: Before proceeding to the next step, check which authorization method the created users use: App (UC mobile token) or PhotoTAN 
device. In the case of PhotoTAN, please note at this point on the last page the item Initializations for photo-TAN users (additionally 
generate EBICS key once) and generate an additional key file. 

Now use Orders and Send orders for special formats to check whether the status is Confirmed by bank. In this case, go to 
Personalisation > Ini Letters and print the INI and HIA letters once for the Technical User and, if necessary, for your own user. In the 
User ID column at the bank, you can see for which ID you are printing out the letter. 

All defined users take the same step: Personalization > Ini Letters. Mark INI and HIA letter and  print list with details. 

According to the EBICS letter of access, each participant signs his or her INI and HIA letter and gives the signed letters to the respective 
bank for activation. Confirm the activation. 

As soon as you receive feedback from the bank that at least the technical user has been activated, you can continue. 

Alternative 

If you as an administrator should or want to print letters for all participants, proceed as follows: 

Click on Orders and Send Orders Special Formats. There you will find all INI and HIA letters if the transfer was successful. To do this, 
select the top entry. 

In the order details you can see whether it is the order type INI or HIA , which bank access, customer ID and user ID. If the status is 
confirmed by the bank , click on Print – Print INI letter or Print HIA letter.  

If the initialization of a PhotoTAN user is not yet displayed, this user still needs a so-called keybag file. See last page. Each user needs 
one INI and HIA letter per customer ID. You can get the other letters by clicking on the next page under "Navigate within the list of 
orders". 
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Now send each participant their INI and HIA letters so that they can be properly signed. You give the signed letters to the other bank for 
activation. Confirm the activation. 

As soon as you receive feedback from the bank that at least the technical user has been activated, you can continue. 

Note: If the status in the orders > send orders at the required bank is not "Confirmed by bank", click on the entry to open it and select 
the journal in the Other Actions. With the information contained therein, contact our gtb-center@unicredit mailbox and we will 
investigate the process with you. 
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FETCH BANK KEYS (HPB) AND MASTER DATA (HKD) 

Go to Administration > Bank Accesses and click on the bank name. In the Master Data tab, click on More Actions – "Fetch public bank 
keys (HPB)". 

Then select More Actions – Retrieve Customer Master Data (HKD) again. 

Afterwards, check in the section Orders > Fetch Orders if the retrieval was successful. If the overview is crowded, filter by product HKD. 
If the status does not show successful, click on the line and check the journal. 

As a result, the settings stored with the other bank regarding accounts, order types and rights of the users are automatically loaded 

into UC eBanking global.  

On the next page, you'll learn how to further customize the account and order type data as needed. 
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NEXT STEPS 

INITIALIZATIONS FOR PHOTO-TAN USERS (ADDITIONALLY GENERATE EBICS KEY ONCE) 

PhotoTAN users need an additional EBICS key file (keybag.dat) for other EBICS banks. You can find instructions here: 

https://gtgdownload.unicreditgroup.de/UC_global_QG_EBICS_keys_weitere_Banken_EN.pdf

ADJUST ACCOUNTS AND ACCOUNT HOLDERS/CLIENTS 

With the help of HKD fetch order, accounts are created automatically. Please never create accounts manually.

If you want to change the account name and/or the account owner or client, the following instructions will help you: 

https://gtgdownload.unicreditgroup.de/DO_UCeBanking_global-Getting_Started_EN.pdf

CREATING PERIODIC FETCH ORDERS 

With the help of periodic fetch orders, the cash management areas are filled, such as account statements or intraday reports. 

You can find instructions here: 

https://gtgdownload.unicreditgroup.de/QG_UC_eBanking_global_Abholauftraege_EN.pdf

CREATE NEW USERS 

If you need additional users with the right to sign, please contact your contact person at UniCredit.  

If you want to create local users, you can do so yourself in the Corporate Edition with the following instructions: 

https://gtgdownload.unicreditgroup.de/QG_UC_eBanking_global_lokalen_Benutzer_anlegen_EN.pdf

In the Business Edition, please contact your cash management specialist. 


