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GENERAL 

This Quickguide describes how to check the connection to your other bank with the help of fetching a protocol. This helps when you have 
received, for example, faulty send jobs and the given error message is not helping you. 

REQUIREMENTS 

The needed Bank must be administered and authorized. HAC files, that you would like to retrieve, need to be supplied by your respective 
banks (meaning, the authorization for the order type exists and is contractually agreed, data is available). Information regarding order 
type HAC is available at Spezifikation für Datenformate (Anlage 3 des DFÜ-Abkommens) - EBICS. According to the EBICS Specification: 
“The main focus of the XML-based HAC is the automatic evaluation (suitable preparation by the client system is necessary)” 

CREATE FETCH ORDER 

To create a new fetch order, click on Orders > Fetch orders: 

Choose Create.  

Fill the blanks: 

Fetch order type:   One-Off 

Bank access:  pick your bank  

Product:  „HAC (Fetch HAV report file)” 

All data: Remove the mark to be able to insert a from-to date. 

Finalize with save. 
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Refresh the list and select your created HAC fetch order. 

Click on Export to download the HAC (HAV file). 

After the download you can open the file for example with Editor / Notepad.  


