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GENERAL 

This Quickguide describes how to change users or technical users at your other EBICS banks, if necessary. This can happen, for example, 
if a person who has been set up as a technical user with an EBICS bank leaves the company. As a result, this user ID was deleted from 
the bank and must be replaced. 

Sometimes existing users also must re-initialize with a bank because, for example, the access data no longer applies. 

REQUIREMENTS 

You require administration rights in the Business or Corporate Multibank Edition of UC eBanking global. For each of your EBICS-banks, 
you will need a separate EBICS access letter with all users. If a Technical user has been deleted, you must first re-order it with the bank. 

CHANGE USER 

RE-INITIALIZE USER ID

To re-initialize an existing user, the first step is to first remove the entry on the user ID, which is re-installed in the second step. This 
procedure technically "triggers" the system to require re-initialization. 

Click on Administration > Bank accesses and on the bank name needed. 

Choose Users in the respective Bank access. Select the affected users and change the existing User ID in the column Bank user ID with 
the bank. Click in the field of the User ID and delete the Bank User ID, click on Unassign. After changing all necessary users, save. 
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Depending on the edition (Business or Corporate), you will be asked to approve the change with your smartphone/PhotoTAN. In any case, 
click Finish to finalize the process. 

Please read how to complete the change after saving it in the section: Releasing Changes with UC Mobile Token App or photoTAN 
Reader. 

In the second step, the correct user ID is now inserted again. Click on Administration > Bank Access and on the bank name. In the 
required bank, click on Users. Select the affected user(s) and insert the user ID again, click on Assign in the upper right corner. Then save. 
If necessary, sign and finish. 

In addition, in the chapter "Print INI and HIA letter" you are shown how to print out the INI and HIA letter for the affected user so that 
he or she can be activated at the respective bank. 

CHANGE USER-ID 

If you want to change a User ID, proceed as described in the previous chapter. In the second step, however, you use the new User ID for 
the respective user instead of the old one. 

To conclude the process print the INI- and HIA-letters and send them for authorization to the respective bank. 

RE-INITIALIZE TECHNICAL USER ID

For the re-initialization of the technical user, the existing entry is first changed with an additional letter to the technical user ID. Afterwards 
the real ID of the Technical User is entered once more, the process finally saved and authorized. This procedure triggers the re-initializa-
tion on the system side. 

In the first step, go to Administration > bank access and click on the corresponding bank name.  

In the affected bank access, scroll to the section EBICS Customer Data. Change the existing user ID of the technical user under "User 
ID” of the Technical User. Click in the field of the technical user ID and add any character, e.g. the digit 1, to the end of the existing 
technical user ID. After having done that, click on Save. Finish and authorize if necessary. 
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Now, once more go to Administration > Bank Accesses and click on the needed bank name. In the tab Master data scroll to EBICS 
Customer Data. Change the field of the technical User ID back to its original name by deleting the added character. Then click on Save, 
finish and authorize if necessary. 

In the chapter "Print INI and HIA letter" you are shown how to print out the INI and HIA letter for the affected user so that he or she can 
be activated at the respective bank. 

CHANGE TECHNICAL USER-ID  

go to Administration > Bank Accesses and click on the needed bank name.   

Click on the needed Bank access name and scroll to the section EBICS Customer Data. In the field technical User ID replace the existing
name with the new name.  

Then click on Save, finish and authorize if necessary. 

In the chapter "Print INI and HIA letter" you are shown how to print out the INI and HIA letter for the affected user so that he or she can 
be activated at the respective bank. 



6 

AUTHORIZE CHANGES WITH UC MOBILE TOKEN OR PHOTOTAN

After clicking Save, select Finish. 

Now Sign and authorize the operation using the UC Mobile Token App or photoTAN reader. 
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PRINT INI- AND HIA-LETTER

Select Orders > Send Orders. There you will find all INI- and HIA orders, if the sending was successful. Choose the necessary entries. 

In the order details, you can see if it is order type INI or HIA, which bank access, customer ID and user ID is affected. Once the status says 
confirmed by bank you can print with Print Ini-letter and Print HIA-letter.  

Each user needs one INI and HIA letter per user ID. You will receive the other letters by switching to the next page under "Navigate 
within the list of orders". 

According to the EBICS letter of access, the named participant should sign his INI and HIA letters and give the signed scan to the respective 
bank for activation. Confirm the activation. 

As soon as you have the feedback from the bank that the affected participants have been activated, you can continue. 
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FETCH MASTER DATA (HKD) 

Select Administration > Bank Accesses and the bank name. In the affected bank access, click on More Actions – Fetch customer 
master data (HKD) and Public Bank Key (HPB). When doing so all contracted order types and user rights from this bank are imported 
to UC eBanking global. 

Afterwards, check in the section Orders > Fetch Orders if the retrieval was successful. If the overview is crowded, filter by product HKD. 
If the status does not show successful, click on the line and check the journal. 


