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GENERAL 

This Quick Guide describes how to create an EBICS key and transfer it to other EBICS banks that are not UniCredit. This is the prerequisite 
for being able to sign orders for these external banks if you are a PhotoTAN user. 

PREREQUISITES 

You are already working with the PhotoTAN authorization procedure. If you are using the Mobile Token authorization process, these steps 
are not necessary. 

For the steps marked with *, you need administration rights. If you do not have administration rights, these steps must be carried out by 
a user with administration rights. 

CREATION OF THE EBICS KEY FOR THE OTHER BANK 

Please log in to UC eBanking global with your PhotoTAN via the Corporate Portal and then go to the menu Personalisation > Generate 
EBICS Keys.  

Choose a password for your EBICS keys and follow the password rules listed. Enter your password again and then finish with Generate 
EBICS key. 
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Save the displayed KeyBag.dat file in a safe location (e.g. a removable drive). This is your exported personal security key that you need to 
sign with your other bank.  

TRANSFER OF THE EBICS KEY TO THE OTHER BANK * 

Now go to Administration > Bank Accesses and select your other bank.  

Select the User tab and select the user for whom you have just generated an EBICS key. Then enter the Bank User ID (this is your user ID 
with the other bank. In the Key Handling section, keep the entry Generate new key. Now click on Assign and then on Save. 

With Finish and Sign, in this case the authorization with your PhotoTAN, you complete the process. 

UC eBanking global now automatically sends this key to your other bank via the send orders INI and HIA.  

Please check if the transfer was successful. 

Go to the menu item Orders > Send Orders. If you have several orders in this overview, you can search more quickly by filtering INI (or 
HIA) in the Order reference field. The status of the sending orders should show Confirmed by Bank. 



4 

ACTIVATION OF YOUR NEW EBICS KEYS 

If the transfer was successful, you must send the signed initialization letters (INI and HIA letters) to your other bank to activate your new 
EBICS keys.  

To do this, go to the menu item Personalisation > INI Letters. Select your user's INI and HIA letter and click on Print/Print list with 
details. 

AFTER ACTIVATION: RETRIEVAL OF THE MASTER DATA OF THE OTHER BANK * 

As soon as you receive confirmation from your other bank that your user has been activated, you must retrieve the customer master data 
so that UC eBanking global knows which authorizations your user has with the other bank. 

To do this, go back to Administration > Bank Accesses and select your other bank. Under the More actions button, click on the menu 
item Fetch customer master data (HKD). 

UC eBanking global now automatically retrieves the customer master data from the other bank via the fetch order HKD.  

Please check if the collection was successful.  

Go to the menu item Orders > Fetch Orders. If you have several jobs in this overview, you can search faster with the HKD filter in the 
Order type field. The status of the sending order should show Confirmed by Bank. 
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If you now check the permission overview of the user Administration > User > Permission Overview, you can also view the entries of 
the other bank, such as account permissions and signature permissions. 

SIGNING/AUTHORIZING OTHER BANK TRANSACTIONS WITH THE EBICS KEY 

For payments regarding your other banks’ accounts, you will now be asked to select the EBICS key and enter the password when signing. 

IMPORTANT: 

 If you use UC Mobile Token, this indicator does not appear. 

 If you use PhotoTAN, you will first be authorized with the PhotoTAN and then asked for the EBICS key and password. 


