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GENERAL 

This Quick Guide describes the functionality of electronically requesting a cancellation for individual transactions or an entire file.  

PREREQUISITES 

You must have contractually agreed with UniCredit that you may send the order type C55 for certain accounts. 

Electronic cancellation requests using camt.055 can only be made for orders from SEPA files. Paper-based transfers or instant pay-
ments as well as SEPA card clearing payments cannot be cancelled. Currently, UC eBanking global can be used to cancel transactions 
whose execution date is today or in the future. 

CREATE CALLBACK - WHOLE FILE 

Go to Payments > Transmitted Payments.

If you want to cancel an entire file that has already been sent to the bank, select it in the overview Transmitted payments and click on 
Reject under More actions. 

The following information appears:  

„Please note that your rejection request might not be processed if the processing of the original message is finished in the meantime. 
The rejection request reason has been set to 'Requested by customer (CUST)' by default. You can change it on the rejection request 
details screen.” 

This means that if the transaction(s) have already left our company, we cannot guarantee the cancellation of the payment. It's always a 
request to cancel. 

For Direct Debits, the reason for the cancellation is "Requested by User (CUST)" by default. 

After you close this information, the cancellation request (camt.055) will be created and displayed for you to sign. You can now select 
and sign it. 
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

If you want to change the Rejection request reason, click directly on the entry, change the reason there and sign as usual directly in 
the Rejection request Details mask via the Authorise button. 

If you are jointly authorised to sign the Rejection, the request must be authorised by a second person as usual. 

CREATE CANCELLATION - SINGLE TRANSACTION(S) 

Payments > Transmitted Payments.

If you want to recall individual transactions that have already been sent to the bank, click on the (batch) file in which the transactions 
are contained in the Transmitted Payments overview. 

An overview of the Batch details opens: 
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Select the payment(s) for which you want to send a rejection request to the bank. If there are multiple payments in the file, use the 
sorting options. Then click on "Reject".  


„Please note that your rejection request might not be processed if the processing of the original message is finished in the meantime. 
The rejection request reason has been set to 'Requested by customer (CUST)' by default. You can change it on the rejection request 
details screen.” 

This means that if the transaction(s) have already left our company, we cannot guarantee the cancellation of the payment. It's always a 
request to cancel. 

For Direct Debits, the reason for the cancellation is "Requested by User (CUST)" by default. 

After you close this information, the rejection request (camt.055) will be created and displayed for you to sign. You can now select and 
sign it. 

If you are jointly authorised to dispose of the rejection, the request must be authorised by a second person as usual. 

REJECTION SENT – STATUS 

Payments > Transmitted Payments.

In addition to the original payment order (batch), which now has the addition "Status details included" under "Status details", you will 
find another entry of the transmitted callback request, with the "Status" "Transmitted to the bank" in your list.  

Also, in the original payment order, the payments are marked as "rejection (requested) by user – technical issue (TECH)". 
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IMPORT CANCELLATION REQUEST (CAMT.055) 

You also have the option of importing ready-made cancellation requests from an ERP system in camt.055 format and sending/import-
ing them to the bank via UC eBanking global. 

Payments > Import Payments.

Select the file you want to transfer and click Import. 

Payments > Open Payments

The cancellation request has been imported and is ready for you to sign. 
Hinweis 

Please track and check the result of your cancellation request on your account statement as usual.  

For electronic tracking via camt.029, please read the section below on Cancellation Request Status Report (camt.029). 
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STATUS REPORT FOR CANCELLATION REQUEST(CAMT.029) - ELECTRONIC TRACKING BY CAMT.029 

PREREQUISITES 

You must have contractually agreed with UniCredit Bank GmbH that you may send or retrieve the order type C29 for certain accounts. 

RESPONSE TO CALLBACK REQUEST 

You will receive an answer to your cancellation request using camt.029 format. You need to retrieve this from the bank via  
Orders > Fetch Orders >Create. 

With Save your order will be executed. 

If your fetch order has been successfully completed, you will receive a result for your cancellation request. 

Payments > Transmitted Payments

In your Send orders, the status has changed according to the bank's response. 
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The cancellation was confirmed by the bank and a rejected by user was noted on the original payment. In the "Batch details" the 
"(requested)" has been deleted. 

NOTE  

Once a payment has left our premises, we can only forward your callback request to the nearest bank. The return by means of 
camt.029 can therefore contain different statuses.  

If the return occurs with the following statuses:  

PDCR (Pending Cancellation Request):  
SCT only. Callback request has been forwarded to the recipient's payment service provider (PSL). Result still open.  

UWFW (Unable To Apply Will Follow):  
The original transaction is still awaited. If the deadline has expired, the case is closed by RJCR in another camt.029.  

there is no status change in UC eBanking global. These fetch orders are terminated with a "warning". You can check the status code 
supplied in the camt.029 as follows:  

Orders > Fetch Orders 

Select C29 order and click on it to open the Fetch order – order data. Click on Journal to get the details of the fetch order. 
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In principle, we would like to ask you to check the result of your cancellation request on your account statement. 


