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GENERAL
This Quick Guide describes the functionality of creating and sending an instant payment and receiving status messages.

The SEPA instant payments are tied to the fact that both, the sending and receiving banks participate in the process. With instant pay-
ment, the amount must be transferred from one account to the other account within fifteen seconds, around the clock (24/7) and on
public holidays.

PRECONDITIONS

To use SEPA instant payments, you have contractually agreed with UniCredit Bank and your other credit institutions that you can submit
the order type CIP/CIV (with Verification of Payee VoP) for SEPA instant payment.

To receive the corresponding status messages, the order type CIZ Payment Status Report for SEPA instant transfer (pain.002) is also
required.

If you reqularly receive SEPA instant payments, the order type C5N credit advice is also required for SEPA instant payments.
ASSIGNMENT OF THE ORDER TYPES CIP/CIV, CIZ AND C5N

Once the requirements have been met and the required order types have been contractually agreed and assigned, no further adminis-
trative steps are necessary on your part.

MAXIMUM LIMIT OF INSTANT PAYMENTS

The maximum amount at UniCredit is currently set at EUR 100,000 but can be adjusted by you.

The adjustment can be made via the Corporate Portal in the Digital Administration > Account Administration Services >Instant
Payment Limit Management. The service is available for users with power of representation or the especially assigned SuperUser func-
tion. For any questions regarding this process, kindly contact us.

FETCH ORDER FOR STATUS INQUIRY - CIZ

With the order type "CIZ", the bank can regularly retrieve status messages for instant payments. You do NOT have to create your own
fetch order for this. This data is provided to you automatically.

To view the status, go to Payments > Transmitted Payments and click directly on the respective payment. Now you can Download all
status messades as files in the top right corner under Export.

Batch Details: CIP 10C9

Batch data Download payment file

Order reference CIP10C9 I [E) Download all status messages I
Bank order reference CIPEOIC

Product CIP (SEPA Instant payment - German version)

Differing external product cip

Bank access UniCredit-DE

Payment category Standard

File reference 100000000C 1181215

As an alternative you can extract status messagdes from the
menu More Actions at the bottom right, after having clicked on
the respective payment

Received status messages
View bank report
Wiew journal

1 Wiew payment modifications

More actions  }



For more information about the status codes, see:

https://www.hypovereinsbank.de/content/dam/hypovereinsbank/unternehmen/pdf/Downloadcenter/ZV-Reporting-EN.pdf

See PAIN.002 — STATUS INFORMATION.

FETCH ORDER FOR INTRADAY BOOKINGS (INSTANT PAYMENTS) - C5N

With the order type C5N, you will receive regular notifications from the bank of instant payments you received. You do NOT have to
create your own fetch order for this. This data is provided to you automatically.

You will then find them in the menu item Cash Management > Intraday Reports (instant payments).

% To do this, go to Settings menu in the table and Instant Pay-
ments via the Filter/Settings menu.

interparty

Additional settings Column configuration

The following additional settings may be set to amend
the contents displayed in the list

D Value date differs from entry date

Instant payments

D Virtual accounts

Cancel X Apply v

Alternatively, you can use the Filters/Settings to show the additional column Status and save this view as a personalized view. In the
Status column, C5N are shown with the addition of “Information”. Please note that instant payment notifications are sometimes
displayed twice, as they are considered C52 and instant payment notifications at the same time.

ash Management
Intraday Reports [Expor ~
Allintraday reports v )
Account T
O iBAN Value date Amount Currency Counterparty Y vy
] : 17.11.2025 2101 EUR Xter Testkunde 086
O = 14112025 760.00 EUR Sven Pfeiffer Information

20f 2 entries Entries perpage 150 \/ 1

CREATING AN INSTANT PAYMENT

Famets s You can create an instant payment via the menu item
Open Payments
arbted Peyments Payments > Create Credit Transfer.
Payments in Batches
Periodic Payments
Imported Payment Files
Remote Authorisation
| Create Credit Transfer I

Create Direct Debit

Import Payment Files

Address Book

Payment Templates



First, the remitter (account to be debited) and beneficiary are recorded. The beneficiary can be entered via the search or in the case of
completely new beneficiaries via the "+" symbol.

Payments /

Create Credit Transfer

Remitter and beneficiary

Remitter * Testfirma GmbH Q.

Filiale ABC Konto 02 EUR
DE28 7002 0270 0002 7252 40
Last available value balance EUR-165274

— Beneficiary ABC

DE51100500000000022222 (Default)
DE51 1005 0000 0000 0222 22

Following, the remittance information and the amount are filled in and the priority is assigned Instant.

Payment details

Remittance information Invoice 4711

128/140 characters_0/1 lines
Priority * Instant b4
Requested execution date * 11H125

Requested execution time

Currency * / Amount ™ EUR (Euro) v 350.00

In the further payment details, the correct format with DE-SEPA-Instant-CT will automatically appear. In the section Product you are
asked to choose between CIP or CIV (with Verification of Payee VoP).

Payment classification
Country of execution Germany (DE)

Payment type SEPA credit transfer

| Format * DE-SEPA INSTANTCT |
CIV (SEPA Instant payment - German version with VOP Opt-in) I ~

CIP (SEPA Instant payment - German version)

Booking type

CIV (SEPA Instant payment - German version with VOP Opt-in)
References

Payment reference

Receiver reference

Business function

Payment category * Standard
Business type No value selected ~
Business type category No value selected ~

The process is completed with Authorize.
AUTHORISING AN INSTANT PAYMENT

Instant payments can be signed in the same way as the reqular credit transfer or payment files - via Authorize. After viewing the sum-
mary of the payment, authorise the payment with your smartphone using the UC mobile token app or a PhotoTAN device.



